Indexing Networked: Notes by Barry Wellman, January 2012
Preamble

I just made my fifth book index. It’s for Lee Rainie & Barry Wellman, Networked (MIT Press),
due out in May 2012.

I took running notes on Twitter about how | indexed, and I thought it useful to codify and post
them. My thanks to my high school intern Isabella Chiu for compiling and de-tweeting these
notes, although I have gone further with rewriting and reorganizing.

Procedure

MIT Press’ instructions suggested that | use 3x5" "index cards" — so that's where the term comes
from!—and then transcribe them.

No thanks. I used Word, with an alphabetical sort at the end. The aim was to get as much of the
index as I could read onto a single screen of my 24” monitor.

I made each page into:
e Three columns
Very narrow page margins
Narrow column margins
Single-spaced
Frequently used index terms such as “Networked Individualism” were in Red font, so it
was easier to spot them and go to them
No extra spacing between paragraphs
Calibri font, although Arial Narrow would have been even tighter
8-point font (the smallest | could read on my 24” monitor)
View two pages on the same screen
Thumb index the compressed columns as many print dictionaries do (such as Merriam-
Webster 10" Collegiate), so that it is easier to find items: e.g., CCCCC—bold, centered,
underlined, and italicized.

Indexing must be done in a short period of time, so that the indexer keeps track of the entire
corpus of the index headings. Doing it my way, | was able to see all of the entries most of the
way through, and even when the index grew, it only went to a third page (more importantly a
second screen). Even near the end, when | had expanded the number of entries to 440, | had
“absent presence” through “social network” all visible on a single screen, with the rest just one
screen down—ending at “Zuckerberg”.

I didn’t use Word’s indexing routine, available under References, because | didn’t trust it. |
doubt that computer-generated indexes are as good as human-generated ones because they miss
allusions, similes, etc. They’re too literal.



MIT Press wants an en dash between page numbers (e.g., 16—17) and not a shorter hyphen (16-
17). # -- # provides an en dash, where # stands for number in Word 2010. (BTW, #---# provides
an em dash—for setting off phrases in text.) | made things even easier by making a keyboard
shortcut so that Ctrl- becomes an en dash. I’ve kept this, and will use it in my future reference
lists. You can make this shortcut by going to References/Symbols and then finding the en dash —
near the bottom of the list: just hit “Shortcut Key” and tell Word what you want to use.

The Index is supposed to be in alphabetical order, but "Woods, Tiger" looked weird. Should it be
"Tiger Woods"? | wondered, but ultimately | used the conventional “Woods, Tiger”. On the
other hand, Pope Benedict XVI became: “Benedict, Pope XVI”* as | didn’t think anyone would
find him under “XVI”” in the alphabetical index.

Indexing makes for strange bedfellows. "Benedict XVI, Pope" is followed by ““Berners-Lee, Tim”
and "Beyond Reality" Nothing implied except alphabetizing.

“Agents” follows ““agency”. Yet, "agency" means taking charge yourself. "Agents"” means
computer apps that take care of you. This is a contradiction that became clear only when |
reviewed the Index.

I’m proud that | managed to work both “Socrates” and ““Seldon, Hari”” into the index.
Alphabetically close, but many thousands of years apart.

Passes

I used the bound uncorrected proofs to create the index. Except for about 20 obvious pre-made
entries (“networked individualism”, etc.), the first pass through the book took me one full day
(about 10 hours) and yielded 404 entries.

Yet, as | developed new index terms as | went through the first pass, | realized that | ran the risk
of not using the new terms for the pages | had already indexed.

So | did a second pass on the next day. It grew the index to 440 entries, and | added page
numbers to some of the already-existing entries. It took four hours.

After 64 years of reading, indexing taught me a new thing about books: Our book, and all
English language books—a quick scan of my library shows—has even numbered pages on the
left and odd numbered pages on the right. This discovery saved me a lot of typing time.

At the end, I had 2% compressed pages (see Appendix 1). | then converted into MIT Press’
requirements: Times New Roman, 12 point, no columns, and no thumb-indexing. Each entry
became a double-spaced paragraph with hanging indents (for long entries). Voila, 2% pages
became 19, still in docx format (Appendix 2).



Post-Op

Indexing created an occupational injury. My fingers and palms have hundreds of tiny, painful
paper cuts from flipping the bound proof pages back and forth. (Actually, the first cuts came
from the prior proof reading step: That, too, is best done on paper because you miss too much
when you proof on the screen.) It only hurts when | type. But, it did call forth a poem:

The Indexer’s Lament by Barry Wellman, in the style of Henry Gibson of Laugh-In:

He died like all good indexers:
From death by one million paper cuts

O bury me not strewn with 3x5 cards
But with my 24" screen clasped to my bosom

For | am a semi-modern man






Appendix 1

Absent presence, 102, 105
Active surfaces, 279-280, 292
Ad hoc communities and groups, 98, 200
Adler, Paul and Charles Heckscher, 173
Advertising, 46, 295
Affordances, 65-67
Age, 76, 86, 90
Agency, 9, 19, 21-22, 32-33, 66-67, 266—-267
Agents, 281, 291-294
Alternative news sites, 69
Amazon, 229-230
Apparatgeist, 87
Apps and Applications, 64, 107,291-294, 302
Arab Spring. See Egyptian revolt
Asimov, Isaac, 276
Aristotelian-Linnaean thinking, 37
Asynchronicity, 67
Audiences, invisible, 272
Augmented reality, 282-283,-291
Autonomy, 31-34, 38-39, 266-267
Avatars, 284, 293, 300

BBBBB
Baron, Naomi, 96
Bearman, Peter and Paolo Parigi, 136
Bell, Gordon, 286-287. See also Lifelogging.
Benedict XVI, Pope, 127
Berners-Lee, Tim, 61
Beyond Reality, 216-218, 220
Bit-work, 31-32, 153, 172-174, 180-181
Blair, Ann, 232
Blogjects, 279-280

Blogs, 181, 198-199, 211-214, 217-218, 237, 300

Boeing 777 and 787, 192-193
Bonding ties, 49, 143
Bott, Elizabeth, 45
Bowling Alone, see Putnam, Robert
Breiger, Ronald, 202.
Bridging ties, 49, 51, 56, 143
Broadband, 63, 72-74, 259, 278
Brown, John Seely and Paul Duguid, 223
Browsing, 61, 227
Bureaucracies, 15-16, 171-173, 178-17, 1929
Burt, Ronald, 49
Bush, Vannevar, 223, 244, 286-287
ceccec
Cairncross, Frances, 100-101
Cairo, 207-210
Calendaring, 248
Camgirls, 286
Campbell, Scott, 102
Castells, Manuel, 77-79, 101-102
Cavecat and Telepresence projects, 174, 291
Censorship, 288—-289
Center for the Digital Future, 129, 154-'55, 186
Centrifugal forces, 298-299
Centripetal forces, 298-299
Childcare, 138, 149-154, 157-170, 188—190
Children, 149-154, 157-162
China, 191, 231, 236-237, 241, 289, 291-292
Christakis, Nicholas and James Fowler, 42
Civic engagement, 79-80 (see also Online
participation)
Civil inattention, 105-106
Clinton, Hillary, 147
Close ties, 117-121, 131, 136-139
Clusters, 50-54
Clouds, 94, 294, 298
Collaborative consumption, 297
Collum, Maya, 109-113
Communities of ideas, 53-54
Community fears for loss of, 44-46, 118-121

Community, internet as scapegoat for loss of
community, 118-120
Community, 38, 44-45, 53-54, 98, 118-126
Computers. See Personal computers.
Computerization, 25-26,65-68,174—-175, 277-278
Connected Lives study, 125, 137-138, 159-164,
167-169, 188-190, 231, 232
Connected presence, 102, 289-294
Connection speeds. See Broadband
Consequential strangers. See Weak ties
Continuous partial attention, 108
Convergence of information and communication,
14, 230-232, 285, 297
Cooper’s Law, 278
Cosmopolitans and locals, 49
Coveillance, 235, 238-240, 288-293
Coworkers, 134-135, 180, 236
Cracking, 94
Creative class, 31-32, 172-174
Creeping. See Stalking
Crime, 81-82, 94, 237, 294-296
Culture, 30-31

DDDDD
Daily Me, 229
Dalai Lama, 241
Dating, 236-237, 257-258
Densely knit groups and networks, 8, 34—38, 122—
123
Developing countries, 44-45, 66, 88—89, 101
Dial-up connections, 71-73
Diffusion of innovation, 46—47, 60-61
Digital divides, 75-77, 86—89, 300. See also Digital
literacies, Ethnicity and race.
Digital literacies, 76, 272—-274. See also Digital
divides.
Distance, 100-101, 173, 177, 255, 291-293 (see also
Neighborhoods, Proximity)
Discrimination, 32-33
Distraction, 103
Distributed cognition, 193
Distributed work, 192—-195, 201-204, 291-292
Door-to-door connectivity, 122-123, 294-296, 299
Driving, 102-103
Duality of persons and groups, 202
Dunbar’s number, 131-133
Dunham, 203
Dutton, William, 79-80
Dystopias, 294-296, 299

EEEEE
East York, 123, 125, 137, 160-161, 167-168, 188-
190
Ecommerce, 6, 177, 199, 295
Education, 164
Ethnicity and race, 86, 90. See also Digital divides.
Egyptian revolt, 207-210, 219, 289
Elite networks, 38-39
Email, 64, 74, 76, 109-111, 137, 161, 176, 186-187,
246-249
Empowerment, 14, 219, 257-262
Endnote, 224
Entrepreneurs, 78-79, 190-191, 233
Ethics, 274
Ethiopia, 101
Evans, Linda, 256-262
Facebook, 75, 97, 109-112, 139-144, 199-200,
207-208, 229, 242, 245-251, 255, 286. See also
social media.
Facebook generation in Middle East, 207-210
Family roles. See Households, family roles.
Feagin, Joe and Harlan Hahn, 45
Fear of missing out (FOMO), 104, 228
Feld, Scott, 52-53
File sharing, 69
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Financial transactions, 74-76
Filter bubbles, 290
Fischer, Claude, 136-137
Flickr. See Photos online.
Florida, Richard, 172. See also Creative class.
Foci, 52-53
Fox, Susannah, 145, 218
Fraud. See crime.
Frequency of contact, 137
Friends, 38, 127, 134-135, 176, 234, 236, 242, 245~
249, 258-261, 292-293, 295
Future developments, 275-302

GGGGG
Games online, 69, 129, 147, 164, 177
Gans, Herbert, 45
Gated communities, 296, 299
Gauntlett, David, 200.
Gender, 76, 86, 90
Gergen, Kenneth, 101-102
Ghazarian, Mirna, 138
GhostNet, 2412
Gibson, William, 118
Gilder’s Law, 278
Globalization, 23-28, 63, 84-85, 172, 174, 208-209,
301
Global Positioning System, see GPS
Goffman, Erving, 105-106
Google, 48, 63, 70, 224, 286 (see also Search
engines)
Google Buzz, 36-37
Goulet, Lauren Sessions, 133-34
GPS. 293.
Graphical user interfaces (GUls), 65—66, 278-279,
282-284
Gruzd, Anatoliy, 52-53

HHHHH
Hackers and hacking, 77-78, 94
Hampton, Keith, 104-105, 119,130-131, 133-134
Handa, Nelu, 104-105, 120
Haythornthwaite, Caroline, 163
Haythornthwaite, Caroline and Richard Andrew, 164
Health care, 39, 103, 132, 145, 218-219, 291, 295
Health sites, 69, 21, 218-2192
Homosexuality, 33
Households, boundaries with work, 155
Households, 27-29, 127, 149-151, 157-170
Households, dual-earner, 151-154
Households, family dinners, 155-156
Households, family roles, 148, 151-157, 166—170
Households, single-adult, 148-151, 161, 163, 167—
168
Howard, Gordon and Hammer, 158
Htoo, Sheila, 66
Hubs, 48-49
Hyperconnectivity, 95-96, 104, 109-113, 245-250
Hypercoordination, 99, 207-210, 245-250
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Indirect ties, 51, 266
Individualism, 38-39
Industrial Revolution, 99, 117-118, 141, 171
Information, credibility, differentiation and variety,
226-227, 229
Information explosion, 226—232
Information overload, 232-235
Information sources, 233-235
Information Warfare Monitor, 241
In-person, 98-106, 119, 127, 144, 192, 194, 295-
296, 299
Instant messaging, 69, 109-112, 176
Intel Corporation, 184-186
Intellectual property, 294-296, 301
Internet, growth of, 62-64, 67-74



Appendix 2
Absent presence, 102, 105

Active surfaces, 279-280, 292

Ad hoc communities and groups, 98, 200
Adler, Paul and Charles Heckscher, 173
Advertising, 46, 295

Affordances, 65-67

Age, 76, 86, 90

Agency, 9, 19, 21-22, 32-33, 66-67, 266—-267
Agents, 281, 291-294

Alternative news sites, 69

Amazon, 229-230

Apparatgeist, 87

Apps and Applications, 64, 107,291-294, 302
Arab Spring. See Egyptian revolt
Asimov, Isaac, 276
Avristotelian-Linnaean thinking, 37
Asynchronicity, 67

Audiences, invisible, 272

Augmented reality, 282-283,-291
Autonomy, 31-34, 38-39, 266-267
Avatars, 284, 293, 300

Baron, Naomi, 96

Bearman, Peter and Paolo Parigi, 136



